
 
 

 

Hello and Welcome to Optum Maryland!   
  
Join us for a Live Education Session with Incedo Provider Portal! 
  

     Audience 

 

 

Participating Optum Maryland providers who will benefit from training sessions on Authorization Requests, Psychiatric 
Rehabilitation Programs (PRP), the Claims Submission Process, and Utilizing Client-Level COVID-19 Vaccine Status Data Files.  

 

  Session Info  

  

To register for a training session, please click the registration link under your desired 
date/time. 

Incedo Provider Portal – Claims Submission (CMS 1500) 
1 Hour – For providers billing services with CMS 1500 using the Incedo portal 

 

● Tuesday, October 12, 2-3 p.m., EDT  

To Register, Click Here 

Incedo Provider Portal – Authorization/Service Request 
1.5 Hours – For providers requesting authorizations for services using the Incedo portal 

 

● Thursday, October 14, 10-11:30 a.m., EDT 

To Register, Click Here 

PRP – Adult  
1 Hour – For Providers making PRP requests on behalf of Maryland participants using the Incedo portal 

 
● Tuesday, October 12, 10-11 a.m., EDT  

To Register, Click Here 

  

 

  

  

https://optum.webex.com/optum/k2/j.php?MTID=t8384d60f8592d6d3eb4504d02eae691b
https://optum.webex.com/optum/k2/j.php?MTID=tcaa61980de5ef34a38a00a626001ce9f
https://optum.webex.com/optum/k2/j.php?MTID=tb6b9e43877fa10ab7e08a54234c5d9ff


 

 
PRP – Minor  
1 Hour – For Providers making PRP requests on behalf of Maryland minor participants using the Incedo portal 
 

 
● Thursday, October 14, 2-3 p.m., EDT  

To Register, Click Here 

 
 
Incedo Portal COVID-19 Vaccination Status 
.5 Hours – For providers using the Incedo Provider Portal for access to participant vaccination status data 
 

● Thursday, October 14, 11-11:30 a.m., EDT 

To Register, Click Here 
 

● Monday, October 18, 11:30a.m.-12 p.m., EDT 

To Register, Click Here 
 

● Wednesday, October 20, 1-1:30 p.m., EDT 

To Register, Click Here 
 
 
Unable to attend a LIVE training session?  
Visit Provider Education and Training or Provider Resources for self-paced guidance.  
 

 

https://optum.webex.com/optum/k2/j.php?MTID=t0277e47d4fa695bc3cd1b5f15924b601
https://optum.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Doptum%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Doptum%26apiname%3Dj.php%26MTID%3Dtd1f0562e511fce757dc1dc167a0687b4%26FM%3D1%26rnd%3D2201863270%26servicename%3DTC%26ED%3D1499154967%26needFilter%3Dfalse&siteurl=optum
https://optum.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Doptum%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Doptum%26apiname%3Dj.php%26MTID%3Dt56d07a33be5ab79c85e30248f538937b%26FM%3D1%26rnd%3D6854306986%26servicename%3DTC%26ED%3D1499155677%26needFilter%3Dfalse&siteurl=optum
https://optum.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Doptum%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Doptum%26apiname%3Dj.php%26MTID%3Dtf7a8c7891466e0b619f248d6dc55f01d%26FM%3D1%26rnd%3D6614274839%26servicename%3DTC%26ED%3D1499160762%26needFilter%3Dfalse&siteurl=optum
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/training.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/Provider_Resources.html

